N-FOCUS Interim Release
Combined EA, MLTC &
Child Welfare
December 13, 2015

An Interim Release of the N-FOCUS system is being implemented December 13, 2015. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.
Note: This section will only appear when there are tips, enhancements or fixes specific to
Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD, ADC
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

EA & MLTC — Service Authorization Travel Time and Overtime Payment (New)

Any Provider that is eligible to Provide one or more of the following Services will now be
eligible to receive payment for Travel Time and Overtime:

Child Care
AD

PAS

SSAD

EA, MLTC & CFS — CHARTS Referrals (Change)

Prior to this release, workers could not send a new CHARTS Referral if the Child Support
Enforcement Case was due to Close. This has been changed.

CHARTS closes a CSE case if the wrong Non-Custodial Parent (NCP) is listed, or if they have
determined the current NCP is not the father by genetic testing. To enable workers to send a
new CHARTS Referral on a CSE Case that is due to close, we will now allow the referral to go
through if the CSE Case has any Status Reason for the Close.

EA & MLTC - Service Authorization Travel Time and Overtime (Tip)

Some In-Home providers of Child Care, AD Waiver, PASS and SSAD providers may be
eligible for travel time and/or overtime payment. Approval for payment will be done by Central
Office staff after reviewing the Claim submitted by the provider.

When the provider is eligible for payment, the Service Authorization will be created by other
Central Office staff. SSWs will not be able to create these authorizations.
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Alerts

EA — Alert #245 Veteran Information (Change)

This alert will no longer be generated when the Case Person is only in LIHEAP or SNAP with
a Reporting Category of SR or TBR.

Correspondence

MLTC - Earned Income Verification Request (Fix)

When attempting to create an Earned Income Verification request, the system was
sometimes creating the Economic Assistance version rather than the Medicaid version. This has
been corrected.

MLTC - Verification Request Form Header (Fix)

The Verification Request form was using an obsolete header/footer. It will now use the
header/footer specific to Medicaid.

Expert System

MLTC — Tax Household and Budgeting (Change)

N-FOCUS has been using incorrect Tax Household information during budgeting. The
following indicates what has been happening:

When a Tax Household was set up for 2014 and 2015, and a budget for 2016 is run,
no 2016 Tax Household was set up. In this situation, N-FOCUS was incorrectly
using the 2014 Tax Household information instead of using the 2015 Tax Household
information.

Effective with this release, N-FOCUS will be using the correct Tax Household when
budgeting MED Budgets.

EA & MLTC - Pregnant Women (Fix)

When the user was asked if the participant is a parent/caretaker of a child and the worker
appropriately selected “NO”, for a pregnant women with no children, they were denied for
“Eligibility Requirements Not Met” without being reconfigured into the Pregnant Women (PW)
category. This issue has been fixed to reconfigure the pregnant women into the PW category to
review eligibility.
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Children and Family Services

ICWA Redesign (New)

The process for entering information for youth and persons involved with tribes has
changed. As of this release, users will be able to add any federally recognized tribe as well as
enter information related to the youth’s tribal involvement. Previously, the information used to
create notice to tribes was not saved and had to be re-entered whenever a user wanted to send a
new notice. This information will be saved as well as new windows related to tribal
interventions and Expert Witness testimony.

The Tribal Membership Inquiry form used to enter information about a youth’s tribal
involvement and ancestry will no longer be accessed and information entered from the Create
Correspondence function.

N-FOCUS - Search for Corresponde o R

N-FOCUS - Create Correspondence = | jm| x |

Select the correspondence to create:

~Corre SPEEDNOTE - CFS A —
o SPEEDNOTE - EA
SPEEDNOTE-MEDICAID
Ei STUDENT FINANCIAL ASSISTANCE B
! STUDENT FINANCIAL ASSISTANCE-MEDICAID
ke SUBSIDIZED ADOPTION CHANGE LETTER
4 SUPPORTIVE SERVICES LETTER
a
UNEARNED INCOME YERIFICATION - RR OR CIVIL SERYICE
UNEARNED INCOME YERIFICATION - RR/CIVIL SYC - MED ]

UNEARNED INCOME YERIFICATION - VA
UNEARNED INCOME YERIFICATION - VA -MEDICAID hd

0K | Cancel

Help |

[

As of this release all of the Tribal documentation will be entered and the correspondence
printed from the Tribal windows. This will continue to be accessed from the Person Detail
window and the CFS Program Person Information window.

N-FOCUS - CFS Program Person Informatio P =0 3

File Actions Detail Goto Help

: | [
_L : (54
P Case P
% /"J" I‘ 3AF- = I I N UPDATE
| “/ i PCA| &8 B R e b4 Name BRUCE FINLEY
UPDATE || egal
0JS Commi
Person N o i Status [HHS Ward =l
Demographics... St =
First [BRUCE o Date [07-152015 | =
Telephone... Couty [Brown = pae [
Middle
Person Involvements | Address... |
Last |FINLEY Pi 1 ati i
! Medicare Inquiry | Address History... | St kel (g = o s :
D Begin Date Description Begin Date
Ext [(NONE) - —
moe =l — | s =
— CHARTS Referral NCP.. Person Yerification...
SSN [789-45-1236
€ Female School Attendance... | State Ward Details... {Fvc‘: for ‘rg'
Birth Date [03-08-2011 & Male I Yes Mo DatefFree |01012015 Adoption... | Legal History... |
Tribal... I Name History... | Excepti
© Unknown fibal P = Birth Info.. | 0J8 History |
Deceased Date = Exists: NO Adopt Exception L
PIN Management SSN History... - Conditions | YLS... |
i Winncbago Tribal Court -
Person Number 20415196 [V | T | Trbal Cowt | 9 Medical... 0
arative M e S Cra—|
R (" OrE) Fatenity... | Tribal...
Religion  [[NONE) =
{N-FOCUS - — [ !
m 1119205 | 1064 1€ e 2018 | 1088

By clicking the Tribal button in either of these windows, the worker will enter the new
windows for entering tribal information for the person.
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Detail Tribal Information Window (Change)

The Detail Tribal
Information window allows
the user to enter if the child
is covered under ICWA just
once (previously this had to
be entered for each tribe)
and the date that the ICWA
determination was made.

The worker can also
select that the child has ‘No
Tribal Affiliation’. This
helps account for youth
who have no tribal
involvement or ancestry in
reporting as opposed to a
lack of documentation
related to tribal
involvement.

N-FOCUS - Detail Tribal Information

File Actions Help

vne
-

M3

Person BRUCE FINLEY UPDATE

Tribal Info
Qualified Expert

Add Trihel

Tribe Name Status I—;I
Enrollment Number I Status Date li Update |
Yerification Document Received ‘I Delete |

IntenenefTransfer

Is this child covered under ICwa? |Yes  v| Delermination Date [p7-16-2015

™ Nao Tribal Affiliation

I~ Brimary: tribe

Tribe Name

ABSENTEE-SHAWNEE TRIBE OF INDIANS OF C

AGDAAGUX TRIBE OF KING COYE

AGUA CALIENTE BAND OF CAHUILLA INDIANS (

APACHE TRIBE OF OKLAHOMA

ARAPAHO TRIBE OF THE WIND RIVER RESERY Y
CENTRAL COUNCIL OF THE TLINGIT & HAIDA T 123456 Eligible

LAC COURTE OREILLES BAND LAKE SUPERIOI

Enrollment Status Status Date Primary Tribe |

. | ol

‘1'@
11192015 | 11:09

This information is utilized for

AFCARS and NYTD federal
reporting.

Person BRUCE FINLEY

Is this child covered under ICWA? |""=S v| Determination Date  [07-16-2015

[” No Tribal Affiliation

List Tribal Window (Change)

To add tribes which the youth may have an association with, the worker will click on the

‘Add Tribe’ button which opens the list Tribal window. This window contains a list
of all federally recognized tribes.

MN-FOCUS - List Tribal

File Actions Help

Add Trihel

£

Person BRUCE FINLEY

Search by Tribe Name |

Tribe Name

AGUA CALIENTE BAND OF CAHUILLA INDIANS OF CA
AK-CHIN INDIAN COMMUNITY OF THE MARICOPA, AZ
AKIACHAK NATIVE COMMUNITY

AKIAK NATIVE COMMUNITY

ALABAMA-COUSHATTA TRIBES OF TEXAS
ALABAMA-QUASSARTE TRIBAL TOWN

ALATNA VILLAGE

ALGAACIQ NATIVE VILLAGE (ST. MARY"S)

ALLAKAKET VILLAGE

ALTURAS INDIAN RANCHERIA, CA

ANGOON COMMUNITY ASSOCIATION

ANVIK VILLAGE

APACHE TRIBE OF OKLAHOMA

ARAPAHO TRIBE OF THE WIND RIVER RESERVATION, WY
ARCTIC VILLAGE

AROOSTOOK BAND OF MICMACS

ASA'CARSARMIUT TRIBE

ASSINIBOINE & SIOUX TRIBES FORT PECK RESERVATION
ATQASUK VILLAGE [ATKASOOK]

AUGUSTINE BAND OF CAHUILLA INDIANS, CALIFORNIA
ﬂan RIVFR RANN NF | 8KF SIIPFRINA TRIRF rI‘HIDDFWA

PACIFIC

WESTERN

ALASKA

ALASKA
SOUTHERN PLAINS
EASTERN OKLAHOMA
ALASKA

ALASKA

ALASKA

PACIFIC

ALASKA

ALASKA
SOUTHERN PLAINS
ROCKY MOUNTAIN

ROCKY MOUNTAIN
ALASKA

PACIFIC

MINWEST

Region Addressi
ABSENTEE-SHAWNEE TRIBE OF INDIANS OF OKLAHOMA SOUTHERN PLAINS 2025 SOUTH GORDON =
AGDAAGUX TRIBE OF KING COYE ALASKA P.0. BOX 249

AGUA CALIENTE TRIB:
42507 W. PETERS & N
P.0. BOX 61070

P.0. BOX 52127

571 STATE PARK ROAI
P.0. BOX 187
P.0.BOX 70

P.0. BOX 48

P.0. BOX 50

P.0. BOX 340

P.0. BOX 328
P.0.BOX 10

511 E. COLORADO
P.0. BOX 396

P.0. BOX 22069

7 NORTHERN ROAD
P.0. BOX 32249

P.0. BOX 1027
P.0.BOX 91108

P.0. BOX 846

RN _ROX 39 _,ﬂ
>

0
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The list of tribes contains information on the window including the tribe’s short name (if
needed), the region, address, city, state, zip code, contact person (title), and phone number.
These can be seen by scrolling left and right on the list.

To search for a particular tribe or set of tribes, scroll through the list, filter the e
list by state, or do a search by name or partial tribe name. --C

To conduct a name search, you only need to type in the ‘Search by Tribe Name’ box anything
you want to search for.

Example:If you type in ‘Sioux’, and click ‘Search’ or press ‘enter’, the list will narrow to
show only tribes with the ‘Sioux’ as part of the name.

N-FOCUS - List Tribal
File Actions Help
+
__C

Person BRUCE FINLEY

Search by Tribe Name Im ﬂl
Tribe Name Region Addressl
ASSINIBOINE & SI0UX TRIBES FORT PECK RESERVATION ROCKY MOUNTAIN P.0. BOX 1027
CHEYENNE RIVER SI0UX TRIBE GREAT PLAINS P.0. BOX 590
CROW CREEK S10UX TRIBE GREAT PLAINS P.0. BOX 50
FLANDREAU SANTEE SI0UX TRIBE OF SOUTH DAKOTA GREAT PLAINS P.0. BOX 283
LOWER BRULE SIOUX TRIBE GREAT PLAINS 187 OYATE CIRCLE
LOWER 310UX INDIAN COMMUNITY IN THE STATE OF MN MIDWEST P.0. BOX 308
OGLALA SIOUX TRIBE GREAT PLAINS P.0. BOX 2070
ROSEBUD SI0UX TRIBE GREAT PLAINS P.0. BOX 430
SANTEE SI0UX NATION, NEBRASKA GREAT PLAINS 108 SPIRIT LAKE AVENUI
SHAKOPEE MDEWAKANTON SI0UX COMMUNITY OF MN MIDWEST 2330 SI0UX TRAIL, NV
STANDING ROCK SI0UX TRIBE NORTH & SOUTH DAKOTA GREAT PLAINS P.0. BOXD
UPPER SI10UX COMMUNITY, MINNESOTA MIDWEST P.0. BOX 147
YANKTON SI0UX TRIBE OF SOUTH DAKOTA GREAT PLAINS P.0. BOX 1153

1 i

11102me | 1110

If a you would like to filter the list even further, then enter a second criteria for the name and
click ‘Search’ or press ‘enter’.

Example:After the ‘Sioux’ search is completed, search for ‘Santee’. The list will filter further
to include only the tribes with ‘Sioux’ and ‘Santee’ in the name.

File  Acboms  Help

FE
Person  BRUCE FINLEY
Search by Tribe Name m Clear

Tribe Mame Heglon Addressl
SANTEE SI0LE HATION, NEBHASEA GREAT FLAINS 108 SPIFIT LAEE AVENUI

H FLANDREAL SANTEE S10UE TRIBE OF S00UTH DAEOTA GREAT PLUNS PO, B 283

To clear all searches and return to the full list of tribes, the user will select the ‘Clear’ button.
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Once you have determined which tribes to add to the Tribal Detail window, highlight the
desired tribes and click the blue select arrow.

Note: Some tribes on the list have longer names than are viewable on the N-FOCUS
windows. The full name is used while searching. If a worker desires to view the full
name of the tribe or needs to see the address, phone number, or the title for the
contact person, right click a highlighted tribes name (or from the Action menu) and
select ‘Show Expanded Name’.

ABSENTEE-SHAWNEE TRIBE OF INDIANS OF OKLAHOMA SOUTHERN PLAINS 2025 SOUTH GORDON
AGDAAGU> TRIBE OF KING COVE ALASKA P.0. BOXx 249

AGUA CALIENTE BAN it ;
AKCCHIN INDIAN COM

PACIFIC AGUA CALIENTE TRIBA
h, A7 WESTERN 42507 W. PETERS & N

AKIACHAK NATIVE COMMUNITY ALASKA P.0. BOX 51070

BN N-FOCUS - Expanded Tribe Information LI
This opens up a window with detailed Expanded Tribe Name
information about that tribe. AGUA CALIENTE BAND OF CAHUILLA INDIANS OF THE AGUA

When the desired
tribes have been selected,
the Detail Tribal
Information window will
display those tribes in the
list box at the bottom of
the window. You will
now be able to enter
information about the
person’s involvement
with the tribe.

CALIENTE INDIAN RESERVATION, CALIFORNIA

Region PACIFIC

Address AGUA CALIENTE TRIBAL ADMINIS

5401 DINAH SHORE DRIVE

PALM SPRINGS CA 92264
Contact CHAIRMAN

Phone Number  760-699-6800

Fi-FOCUS « Dl Trabal Inlarmuten

Mid

Person  BRUCE FINLEY UPDATE
Tritsal bl I
Is this chitd covered under ICwA7  |Yes x|  Determination Date  [o7-15-2015
I Mo Tribal Affiliation Qualified Expent
Add Tribe
Tribe Name Status 3|
Entaliment Husmber Status Daie LR
I~ Primory tilie Vexicatien Docemecnt Rrcehed ] Defete
I
Tribe Mame Ensallimem Statuz Stnben Dabe  Primagy Tribe |
ABSENTEE-SHAWNEE TRIBE OF INDIANS OF C
AGDRAGLES TRIBE OF KING COVE
AGLLE CALIENTE BAND OF CAHUILLS INDILANS ©
APACHE TRIEE OF OELAMOMA
AFAPAHO TRIBE OF THE \WIND RIVER RESERL ¥
CENTRAL COUNCIL OF THE TLINGIT & HADAT 123456 Eligible
LAC COLURTE OREILLES HAND LAKE SUPERION
4 | |
11194015 | 1309
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To enter information about a person’s involvement in a specific tribe, highlight the desired
tribe and enter the following:

an enrollment number

the person’s status in the tribe; Eligible, Ineligible, Request made, or Member

the date the person’s status in the tribe was determined (or made known to the worker)
if verification of the person’s status was received (if received could be scanned in to
document imaging)

Also select the primary tribe for the person should there be multiple tribal involvement.

Once the information regarding a tribe is entered, click the ‘Update’ button to Update |
update the information in the list of tribes. Click Save or Save and Close in order to
save information entered for a tribe.

If a tribe in the list is no longer needed or associated with the person, remove the
tribe from the window using the ‘Delete’ button. Delete |

Note: This function is available as long as there is no information documented in the
‘Intervene/Transfer’ windows.

Intervention/Tranfer Hearing Detail Window (New)

When a tribe moves to intervene or a transfer hearing has occurred in a
case, enter the ‘Intervention/Transfer Hearing’ Detail window using the
‘Transfer/Hearing’ button.

‘IntervenefTransfer |

M FOCUR « Intervenition § Toanaled Heanng Detad

L1

Perasn  BAUCE FINLEY
Tribe Mame  ABSENTEE-SHAWMEE TRIGE OF INDIANS OF DELAHOMA

g [

Intcevention Hearing —

™ Tribe Meved to Intervene Date of Motisn fo Intervene li 4-
Date of Hearing to Inencene li Decision | _"J Updlate
Delete

Diate of Matian  Dabe o Heardng Decision

Transier Hearing
Drate of Hearing Case Transiewed to Tribe I 'I

Reasen Case not Transterred | =]

Ulpdate

Belete

£

Case Transfered Date of Hearing Aeasen Case not Tramalered

1119201 & 1

To document a tribe’s intervention the select the check box for the ‘Tribe moved to
Intervene’ and enter a date for the motion to intervene. Once those two fields are entered, the
click ‘Add’ and add the motion to the list box.
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Once a hearing is held, highlight the motion in the list box, enter the date of the hearing, the
decision and click ‘Update’ to update the information in the list box. Save before exiting the

window. This
information can be
updated or deleted at any
time using the ‘Update’
and ‘Delete’ buttons.

F:FOCLAS « Ieterventson [ Toinaled Heanng Detad

[
Peraon  BRUCE FINLEY
Tribe Hame  ABSENTEE-SHAMMEE TRIGE OF INDIANS OF OFLAHOMA

Intersention Hearing

After a transfer ™ Teibe Meved to Intervene Diate of Matien o Intervene
hearing is held, the Date of Hearing to IMervene Decision |
worker can document the elet
date of the hearing, if the Date of Metien DOsle of Haardng _ Declsion
case was transferred, ‘
and, if not, the reason.
After entering the S
information click ‘Add’ to D:::H ::" ! — Al

. . ﬂﬂ 5& Ira 14 2 |

add the hearing to the list CoTmserawrne [ ) upante |
box. This information Reasen Case not Tromskeeed. | 1 been |

can be updated or Case Translered Date of Henring Rensan Case not Tramabered

deleted at any time using ‘

the ‘Update’ and ‘Delete’
buttons.

m-gEms | 1x23

Qualified Expert Witness (New)

When a qualified expert witness testifies related to a youth’s case, the
worker will be able to document information regarding that testimony in the
‘Qualified Expert Witness Hearing’ window by clicking on the ‘Qualified
Expert’ button on the ‘Detail Tribal Information’ window.

Qualified Expert

M-FOCUS - Qualified Expert Witness Hearing
File  Goto Help

Case Person BRUCE FINLEY UPDATE

Qualified Expert Witness Add

Reason for Testimony I j

—

Update

Date of Testimony
Delete

i

Qualified Witness Reason for Testimony Testimony Date

TR N-FOCUS - Test

11-19-2015

| 13
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To enter information for a qualified expert witness, the worker must first have a person with
a professional relationship of ‘Expert Witness’ entered in to the system. If the witness has not
previously been entered, the worker can add one from the Qualified Expert Witness Hearing
window by selecting the black select arrow. This takes the user to the Professional Relationship
window.

Lol
File Goto Help
R el (T
LI-=]
ADD

Case Person

ASHLEY FINLEY ﬁl

Professional

Relationship Type
Qualified Expert Witness =

Begin Date: filli3;2015 End Date:

11-

11-19-2n16 | 18R

Search for a person on N-FOCUS to add as an expert witness. If the person is not found,
create the person information in the Add Person window.

Note: If ‘Cancel’ is selected on the search person window, the following message will

display:
x|

If the worker selects ‘Yes’, they will be presented with ‘Add Person’ window to add the
person to N-FOCUS.
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N-FOCUS - Add Person X

Name

-

irst |

Middle |

Last |

Ext [[NONE) ~

2EX -
SSN
Birth Date

Ethnicity I[NONE] j

Race | American Indian or Alaska Native
[Select ALL g:liiaz Arican Ameri
ack or African American
that apply) Declined
Native Hawaiian or Other Pacific Islander
Unknown
White

Perform Clearancel Cancel | Help |

Once the professional is added and the begin date for the relationship is added, the worker
will save the relationship and return to the list window. Select the professional with a role of
Qualified Expert Witness from the ‘List Professional Relationships’ window, using the blue
select arrow, to bring that person into the ‘Qualified Expert Witness Hearing’ window.

gl M-FOCUS - List Professional Relationshiy =
[¥] N-FOCUS - List Professional Relationships [m] X

File Wiew Goto  Help
M

Case Person Relati hi Professi | Phone # Begin

ASHLEY FINLEY QUALIFIED EXPER FRODO BAGGINS 11-19-2015

After the expert witness, who testified, has been added to the window, the worker will be
able to enter the reason for testimony and the date of the testimony. The options a user can
enter for the reason for testimony include:

e Need for placement
e Placement change
e Termination of parental rights

Page
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| -rocus - qualified Expert Witness Hearing
File Gote Help

L]

Case Person ASHLEY FINLEY ADD

Qualified Expert Witness  MADELINE KAHN Add

Reason for Testimony j Update

q Need for placement
Date of Testimony Placement change Delete
Termination of parental rights
Qualified Witness Reason for Testimony Testimony Date
EET oS T D

After entering the information click ‘Add’ to add the testimony information to the list box.
This information can be updated or deleted by the user at any time using the ‘Update’ and
‘Delete’ buttons

Tribal Membership Information Window (New)

Prior to this release the tribal membership information used to general the correspondence
sent to tribes to inquire about a youth’s status with the tribe was only entered when creating the
correspondence and was not saved. This information will now be entered via the “Tribal Info’
button on the ‘Detail Tribal Information’ window. Clicking on this button will open
the ‘Tribal Membership Information’ window. Tribal Info |

On the ‘Tribal Membership Information’ window users can enter the court and county that
the youth case is located, birth information for the youth including place (city) and state or
country. The tribes listed in the ‘Detail Tribal Information’ window will also be listed on this
window as well as any relationships for grandparents, great-grandparents, tribal custodians that
have previously been entered either through this window or the relative notification windows.
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N-FOCUS - Tribal Membership Information
File Action Help
I
Person BRUCE FINLEY UPDATE
Tribal Case Information Birth Info
Birth Date 09-08-2011
Court |BROWHN COUNTY COURT - =
ourt | [ Place |[AINSWORTH State NE
Coun IEIF!OWN j Checklist -0R-
Country I j
~Sent To Tribe(s])
Name Tribal Status Tribal Status Date  Address
AGDAAGUX TRIBE OF KING COVE P.0. BOX 2+
ABSENTEE-SHAWNEE TRIBE OF INDIANS ( 2025 SOUT
APACHE TRIBE OF OKLAHOMA 511 E. COL. Select All
ARAPAHO TRIBE OF THE WIND RIVER RES P.0. BOX 3
CIENTRAL COUNCIL OF THE TLINGIT & HAI[I ELIGIBLE 9097 GLA_CILI Deselect All
4 »
—Ancestry Information
Relative Name Relationship Name
CHARLES FINLEY GRANDPARENT - PATERNAL - Add
FRODO BAGGINS TRIBAL CUSTODIAN
GRANDMA CAMPBELL GRANDPARENT - MATERNAL Update
GRANDMA FINLEY GRANDPARENT - PATERNAL
GRANDPA CAMPBELL GRANDPARENT - MATERNAL
GRANDPA FINLEY GREAT-GRANDPARENT - PATERNAL E Dele |

P N-FOCUS -
| r 11-19-2015 | 15:49

Through the ‘Checklist’ button on the window, workers will be able to add
information that may be included with the correspondence to the tribe as well as
any additional information about the youth that the tribe may want to know.
This information will be used when creating the correspondence to the tribe.

Checklist

M-FOCUS - Checklist

rAttachment Information

¥ Copy of Petition, dated: IW

¥ Copy of Affidavit for Removal, dated: IW

¥ Copy of Motion for Temporary Custody. dated: IW
¥ Copy of Order for Inmediate Custody, dated: IW

Other Attachment{s]:

BIRTH CERTIFICATE ;I
Additional Info for Tribe:

'YOUTH HAS MEMBERSHIP IN SANTEE TRIBE| ;I

Workers can also add, update, or delete ancestry for relatives to include in the
correspondence to the tribe. To add a new relative, click the ‘Add’ button next to the ‘Ancestry
Information’ box. This opens the ‘Ancestry Detail Information’ window. On this window
workers can add a person who is on N-FOCUS or if one is not found when searching, add a new
person to N-FOCUS or the worker can enter some limited information about a non-N-FOCUS
person.
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M-FOCUS - Ancestry Detail Infermation

Relationship: I j H'II ADD
rPerson Details r~ Birth Infor i
Name Birth Date
City |7 State l_
,OF‘,
Other Names Count I J
ountry -
~Death Infor

Deceased Date

Telephone Nbr

Other Identifying Information City | State
;I OR
Country I j
= Tribal Enrollment Nbr Tribal.. |
Current Address

Type Previous Address

F 7

N-FOCUS - Te

11-19-2m15 |

Save | Save and Clnse| Close |

To add a person, select the relationship from the Relationship drop down field and click the
black arrow for Person Details. This opens the ‘Add/Update’ relative window.

Either search for and add an N-FOCUS person or enter limited information for a person if
they are a non N-FOCUS person.

Note: If only a first or last name and sex is known for a relative, such as ‘Grandma Finley’
the limited information would be a preferable option. If both names and sex are
known, adding the person to N-FOCUS is the preferable option as this will allow for
more information to be entered and the relationship will be reflected on the relative
notification windows as well.
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| N-FOCUS - Add/Update Relative

KMath

Relation Type

Person Name:

Person Number

OR

First Name I

Middle Name I

Last Name I

Extension I[NONE] vl Sex I vl
SSN I Birth Date I

0K | Cancel

The window will also pull in information from N-FOCUS for the person including any
aliases, the current address, and any tribal enrollment numbers from that person’s tribal
involvement windows. On the Ancestry Detail Information window, the worker can select any
previous address that they would like to include in the correspondence, enter birth or death
information, or flow to the ‘Tribal Detail Information’ window for that person to enter their
tribal information. There is also a box for ‘Other identifying Information’ where the worker can
make comments or enter a description.

MN-FOCUS - Ancestry Detail Information

Relationship: = [“_ﬂl ADD

 Person Details ~ Birth Information

Name Birth Date
City | State
_OR_

Other Names Country | j

~Death Information
Deceased Date

city | State [

OR

;I Country I j

;I Tribal Enrollment Nbr Tribal... |

Type Previous Address

o 2l

Close | =
MN-FOCUS - Test D

11-19-2m5 |

Telephone Nbr

Other Identifying Information

Current Address

Save Save and Close

Page




Once the information needed is entered for the tribal information, highlight the tribes which
need to have correspondence mailed to them and select from the ‘Action’ menu either ‘Create
Court Notice’ or ‘Create Non-Court Notice’ depending on the type of case.

N-FOCUS - Tribal Membership Information

Create Non-Court Notice

Person BRUCE FINLEY UPDATE
Tribal Case Inf i Birth Info
Birth Date 09-08-2011
Court |BROWN COUNTY COURT hd |
2 I J Place IAINSWOHTH State NE
Coun IBROWN j Checklist “OR-
Country I j
Sent To Tribe(s)
[Name Tribal Status Tribal Status Date  Address
AGDAAGUX TRIBE OF KING COVE P.0. BOX 2 «

ABSENTEE-SHAWNEE TRIBE OF INDIANS ( 2025 S0UT
. APACHE TRIBE OF OKLAHOMA i Select All

ARAPAHO TRIBE OF THE WIND RIVER RES
i 4 HA ¥l Deselect AII|

Ancestry Information
Relative Name Relationship Name
CHARLES FINLEY GRANDPARENT - PATERNAL - Add
FRODO BAGGINS TRIBAL CUSTODIAN
GRANDMA CAMPBELL GRANDPARENT - MATERNAL Wt
GRANDMA FINLEY GRANDPARENT - PATERNAL
GRANDPA CAMPBELL GRANDPARENT - MATERNAL
GRANDPA FINLEY GREAT-GRANDPARENT - PATERNAL ] Lelsis

| fizr
11192015 | 16:03

If the youth is involved in more than one CFS case, the worker will select a case which they
are assigned in order for the worker information to appear on the correspondence. If the youth
is only involved in one CFS case this window will not appear.

N-FOUCS - Select Master Case

This Person is Associated with more than one CFS Case.
Please select the Master Case from the below list to continue m

Master Case Id Program Id  Worker Name Role
511 43848942 JOSEPH SWIFTY ¥ P
511 6487257 JOSEPH SWIFTY ¥V P
511 8163788 JOSEPH SWIFTY ¥V P

Ok Cancel

Print the desired correspondence. One document will print for each tribe highlighted.

N-FOCUS - Print

Default Printer
’7 LINCOLN BF224C23 ‘

Language: IENGLISH e

Printer Setup Cancel

Note: If the tribe is not known, the worker should use the add tribe function to add the
‘Great Plains Regional Office, BIA’ to the tribe list and mail the correspondence to
that office. The easiest way would be to use the search and type in ‘Great Plains’ or
‘Regional Office’ to get to that name in the list.
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CUS - List Tribal

File Actions Help

Person BABY FINLEY

Search by Tribe Name I

Tribe Name

bership Information

File Action Help

Region Addressl

< |

Person MIKE ALTERNATIVE UPDATE
—Tribal Case Information Birth Info
Birth Date 12-12-2011
Court ILANCASTEF\ COUNTY JUVENILE COURT j —_—
Place I State
Coun ILANCASTEF\ j Checklist -OR-
Country I J
Sent To Tribe(s)
Name Tribal Status Tribal Status Date  Address

- GREAT PLAINS REGIONAL OFFICE, BIA 115 ATH AVE

Select All

Deselect All

b

~Ancestry Information

Relative Name Relationship Name

BILBO BAGGINS
CHARLES FINLEY
FAITH FINLEY

GRANDPARENT - PATERNAL
GRANDPARENT - MATERNAL
GRANDPARENT - MATERNAL

Add |
Update |

Delete |

FNEEE
11-19-2015 | 16:15

Alternative Response (Change)

With this release the Alternative Response Ineligible Criteria and R.E.D. Team Criteria have
been updated to coincide with changes to the Alternative Response program’s policy.

Ineligible Criteria:

Fil: Action Detail GoTo Help

515

File Action

5]l

Detail GoTo Help

INQUIRY

Save and Previous | Save and Next | R.E.D. Team Review | View Full Text |

Intake Name SALLY ALTERNATIVE Intake Number 469 INQUIRY Intake Name SALLY ALTERNATIVE Intake Number 469
Intake Type Child Abuse/Neglect Received Date 11-122015  County Lancaster Intake Type Child Abuse/Neglect Received Date 11-12-2015  County Lancaster
Alternative Response Decision  Eligible for Alternative Response Alternative Response Decision  Eligible for Alternative Response
Screening Types : IIn:Iigthe Criteria j Screening Types : ([REATPITAY -
() 1) Intake Accepted for Assessment includes an allegation of physical abuse of a child - (W] (iii) did not prepare for the newborn's birth; or =]
(1 i) under the age of six involving an injury to the head or torso; OR (1 (ivl currently uses controlled substances as defined by Neb. Rev. Stat. § 28-401 or alcohol AN
(1] with a disability; OR ] (v has no in-home support system o al ive primary care :
(] which resulted in serious bodily injury to a child as defined in Neb. Rev. Stat. $ 28-109[20 1 10) Intake Accepted for Assessment alleges a houschold member uses or manufactures methamp
] ] is likely to cause death or severe injury to a child; ] 11) Intake Accepted for Assessment includes an allegation of a pregnant woman wha has tested p
() 2] Intake Accepted for Assessment includes an allegation of domestic violence involving a careta ] 12] Intake Accepted for Assessment includes an allegation of a child whe has had contact with me
(1 3) Intake Accepted for Assessment includes an allegation of sexual assault of a child as defined i ] 13] Intake Accepted for Assessment includes an allegation of a child who resides with a houschol:
() 4) Intake Accepted for Assessment includes an allegation of sex trafficking of a minor as defined | ] 14) (i) Intake Accepted for Assessment includes an allegation of abuse or neglect of a child who re
) 5] Intake Accepted for ludes an of sexual itation of a child as defi ] 14) (i) Intake Accepted for Assessment includes an allegation of abuse of a child who resides with
() 6) Intake Accepted for Assessment includes an allegation of neglect of a child resulting in serious ] 14) (iii] Intake Accepted for Assessment includes an an allegation of abuse or neglect ot a child wh
(] 7) Intake Accepted for Assessment includes allegations which require Child Advocacy Center, Lav ] 15) Intake Accepted for Assessment includes an allegation of child abuse or neglect has occurred
(1 8) ahousehold member allegedly caused the death of a child: ] 16) Intake Accepted for includes an ion of a member has a prior cot
(] 9) Intake Accepted for Assessment includes an allegation of a newborn whose urine or meconium ] 17] Intake Accepted for includes an here a member appears o.
(@] i) has an alcohol addiction: or ] 18] Intake Accepted for Assessment includes an allegation of a child under the age of two or at lea
[ tm ] Intake Accepted for Assessment includes an allegation of a child whose caretaker's identity or .
» 3

Save and Previous. | Save and Next | R.E.D. Team Review | View Full Text |

Jn—] 3 -rocus-

11-19-2015 | 161

Jn—wr

11192015 | 16:1
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OCUS - Alternative Response Screening

File Action Detail GoTo Help

515

Intake Name SALLY ALTERNATIVE
Intake Type Child Abuse/Neglect

] 7]

Intake Number 469
Received Date 11-12-2015

INQUIRY
County Lancaster

Alternative Respense Decision  Eligible for Alternative Response

RS

Screening Types : [Ineligible Criteria |

11 T1) Intake Accepted for Assessment includes an allegation of a pregnant weman who has tested p =]
(1 12) Intake Accepted for Assessment includes an allegation of a child who has had contact with me
{1 13) Intake Accepted for Assessment includes an allegation of a child who resides with a househel
(1 14) [i) Intake Accepted for Assessment includes an allegation of abuse or neglect of a child who re
{1 14) {ii] Intake Accepted for Assessment includes an allegation of abuse of a child who resides with
(1 14) [ii) Intake Accepted for includes an an ion of abuse or neglect of a child wh
(1 15) Intake Accepted for Assessment includes an allegation of child abuse or neglect has nocurred
(1 16] Intake Accepted for includes an ion of a member has a prior cot
(1 17) Intake Accepted for includes an where a member appears o
(1 18] Intake Accepted for Assessment includes an allegation of a child under the age of two or atlea
(1 19) Intake Accepted for Assessment includes an allegation of a child whose carctaker's identity or
(1 20) Intake Accepted for includes an on where law has cited a car
(1 21) Intake Accepted for includes an where the D is made aware b
{1 22) A safety concem is identified which requires Department intervention within 24 hours.
(] None apply -
. .

Save and Previous | Save and Next || RUED. Team Review | View Full Text |

R.E.D. Team Criteria:

File Action Detall GoTo Help

Intake Name SALLY ALTERNATIVE
Intake Type Child Abuse/Neglect

INQUIRY

Intake Number 469
Received Date 11-12-2015 County Lancaster

Alternative Response Decision  Eligible for Alternative Response

Soresning Types : -

W] 1) Intake Accepted for Asscssment includes an allegation where a carctaker has a significant menta
] 2) Intake Accepted for Assessment includes an allegation where a caretaker exhibits symptoms rela
(1 3) Intake Accepted for Assessment includes an allegation where a caretaker is identified as a curren
(1 4] The family has had another Intake Accepted for Assessment within the past six months AND inclu
] 6) Intake Accepted for Assessment includes an allegation of child abuse or neglect AND alcohol or o
(1 5] The family currently receives an Alternative

] 7] Intake Accepted for Assessment includes an allegation of physical abuse that does not rise to the
(1 8) AHouschold Member or alternate caregiver noted on the Intake Accepted for Assessment has a h
x) None apply

< | 1]

Save and Previous | Save and Next | R.ED. Team Review | View Full Text |

Jﬂ—l %
11-19-2015 |

16:2,

Jn—w

11-19-2015 | 16:2

APS Priority 1 Investigation Timeframe (Change)

With this release the ‘Action Dates’

for Adult Protective Services intakes that are a

Priority 1 will change to coincide with policy changes to make the timeframe for completing an
investigations 60 days instead of 45 days. This will appear on the ‘Action Dates’ window as well

as the Intake Worksheet correspondence.

Complete first face-to-face by:

11-19-2015 04:24 PM

tby: 01-08-2016 11:59 PM
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